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TASK TITLE:
General Services Administration (GSA) Regional Business Application (RBA) Project

DOCUMENT TITLE:
Regional Business Application V4.2 Release Notes

VERSION NO:
1.0

DATE:
January 5, 2007

1 Task Requirements

1.2 Task Client

General Services Administration (GSA)

Federal Acquisition Service

Office of Information Technology 

10304 Eaton Place 

Fairfax, VA 22030-2213

1.3 Introduction

The following Release Notes illustrate the complete understanding among TechFlow, Inc., Lockheed Martin Information Technology, and the General Services Administration (GSA) as to the content of the delivery of the updated Regional Business Application (RBA) software.  The Release Notes detail the enhancements and corrections to the RBA system.  

1.4 Purpose

The primary purpose for this RBA release is to update the interface of, and add functionality to the main application as well as to fix known issues. This will be accomplished through the following ECPs:

· ECP-221: New ITSS Interface
· ECP-259: ITSS Session Expiration

2 updates included in ITSS

This section provides details on updates implemented in ITSS.

2.2 Implementation of ECP- 221 (New ITSS Interface)

The GSA has requested that the interface of IT Solutions be updated to conform to the same look as the main GSA web site.  The new interface is strictly a visual change and the previous document fields and functions remain the same.  In the subsections below are brief explanations and screen shots of the main views, however many subviews exist which are not highlighted here.  It‘s advised to spend some time navigating the new layout to become familiar with the views.

**Please note that Internet Explorer 6 remains the only officially supported browser for IT Solutions.  Testing of Internet Explorer 7 and Firefox has not been completed so compatibility of all functions can not be insured.

2.2.1 Log In Page

The main IT Solutions log in page now features a new “Remember Me” option, to retain the previous username entered.  Please note that this option will not save the password or the agreement check box to Usage Terms. 

The Announcements section displays recent information regarding the system such as upgrades and planned maintenance times.  Previously this was displayed in the scrolling ‘News Board’.  

The Directory section lists informational links to actions such as registering new user accounts, GSA program types, and common questions about IT Solutions.  Figure 1 shows the new Log In page.
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Figure 1: The New Log In Page

2.2.2 Welcome Page

Upon successful log in, the ITSS Welcome Page is loaded.  This page is similar to the Log In page, with the options to access Orders and Registration from the top blue selection bar. Two additional sections appear in this page, “ITSS Quick Links” which lists common tasks, and “Action Items” a display of up to 10 action items with a drop down list to change the view.  Figure 2 displays the new Welcome Page.
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Figure 2: The New Welcome Page

2.2.3 Orders

Clicking the Orders button from the blue selection bar, opens the main Orders page.  This page defaults to the view of “Orders – By Order ID”, however four drop down view menus and two search boxes allow this to be easily changed. The view options include:

- “view orders” - These options sort active orders by topics such as Client Rep and Quick Status.

- “inactive orders” - These options list Complete, Cancelled and Legacy orders.

- “action items” - These options list action items by topics such as Order ID and Responsible.

- “support information” – These options list support documents such as Archived Invoices & Reports and Old Support Docs.

The Search boxes allow checking for a specific order in either the Integrated or both Integrated and Legacy systems.

The Orders section also includes a link allowing a new order to be created.

Regardless of the option selected, the four drop down view menus, search boxes and order creation link will remain at the top of the page.  The only exception is the Legacy view, which still displays in the old style.  Figure 3 displays the main Orders Page and Figures 4 and 5 display some of the Order views and drop down options.
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Figure 3: The New Orders Page
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Figure 4: The Orders Drop Down Choices
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Figure 5: Orders Quick Status View

2.2.4 Registration

Clicking the Registration button from the blue selection bar, opens the main Registration page.  This page displays the basic information of the user’s account, as seen in Figure 6.
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Figure 6: The Registration Page

2.2.5 Log Out

The interface includes a new function that allows an explicit log out from the application.  Previously the only way to log out was to close the browser.

The top right of every page has a “Log Out” link which logs out of the application and displays the page in Figure 7.
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Figure 7: The New Log Out Page

2.2.6 Order Documents

The order documents in the new interface contain the same information in the same layout as before.  Below are examples of the COI and Form 300 as they now appear.
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Figure 8: COI Document
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Figure 9: Form 300

2.3 Implementation of ECP- 259 (ITSS Session Expiration)

The GSA has requested the inclusion of a session expiration function to further secure the application.  Any IT Solutions page that has been idle for 15 minutes will trigger a warning pop-up window as shown in Figure 10.
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Figure 10: Session Expiration Warning

The five minute timer begins the moment the pop-up box appears.

Choosing the “Continue Session” button will extend the session of that particular page. However, if the five minute timer has already expired, then it is too late to extend the session and the screen in Figure 11 will be displayed.  If the button is clicked and successfully extends the session, but the page continues to be idle for another 15 minutes, the warning will pop-up again.

Choosing the “Ignore Warning” button will close the pop-up box, however the session will be automatically logged out five minutes after the pop-up appeared and the screen in Figure 11 will be displayed.

Choosing the “Log Out Now” button will immediately end the session, and the log out screen in Figure 7 will be displayed.

Ignoring the pop-up box will result in the session being automatically closed five minutes after the pop-up appeared and the screen in Figure 11 will be displayed.

Please note when the session is closed that any documents in edit mode will NOT be saved and all data not previously saved will be lost. 

***Important Note: All browser pop-up blockers must be set to allow pop-ups from IT Solutions or this session expiration pop-up will not appear.  However, the five minute timer will continue in the background resulting in an unexpected logout.  

Please consult the local IT support staff on how to configure the pop-up function.
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Figure 11:  Session Expiration Confirmation Page

3 FOLLOW-ON SUPPORT

If problems are encountered with ITSS, users are encouraged to call 1 (877) 243-2889 (option 1 for problems with ITSS or option 2 for registration issues).  
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