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A newly issued Federal Technology Service (FTS) policy requires the FTS Associate responsible for an order to review invoices prior to submission for payment.  FTS currently utilizes the IIMA, a stand alone web-based application, to manage RBA and non-RBA invoice workflow. The integration of the IIMA to the RBA will allow compliance to the new FTS policy.
Summary of new ITSS features
Currently, the IT-Solutions Shop (ITSS) Acceptance Information Document holds invoice data and an authorization block allowing a Client or FTS Associate to Accept, Reject, or Partially Accept the invoice data.  Also, the client may accept the deliverable(s) and the Finance Center may process receiving reports without confirmation from the FTS Associate.  The IIMA integration will introduce the ITSS features listed below.
· New/modified sections on the Acceptance Information Document
· GSA provides final authorization on all Acceptance Information Documents
· Matching of Acceptance Information Document with imported invoice data

· New views for Aging Reports and Acceptance Information Document Status

The FTS Associate may take one of four steps in order to reconcile imported invoice data with an existing Acceptance Information Document in ITSS:

· Create a new Acceptance Information Document
· Ignore imported invoice data

· Reject imported invoice data
· Match imported invoice data with an existing ITSS Acceptance Information Document
Summary of new ITOMS features
ITOMS has been modified to integrate the IIMA functionality, which streamlines  RBA Invoice workflow management. Accessing two separate systems to monitor and process Invoices is no longer required.  The IIMA integration will introduce the ITOMS  features listed below.
· Invoice Workflow - Invoices come into ITSS for GSA review and acceptance; the Invoice is then populated in the ITOMS Certified Invoice Action folder for acceptance. 

· Invoice Access Points - Three options to access the Invoice form including the Certified Invoice Action Folder, the Contractor Invoice Icon, or the Order Bookmark. 
· Link to VITAP – ‘Link to Scanned Invoice’ is a new button on the Invoice form to view the scanned Invoice Document in VITAP for the invoice that is currently being processed. 

· Invoice Reporting Module – Allows users to view invoices categorized by their status and also view and update Non-RBA Order Invoice status and view Invoices Aging.  
· RBA Invoice Statuses – 7 statuses

· Non-RBA Invoice Status – 2 statuses for invoice records for Orders handled outside of the ITOMS system.
· Aging Report Tab - Shows the number of days an Invoice is outstanding and the interest accruing on the Invoice.

· Invoice Form – Multiple changes to fields.
*Note: this document is an overview of changes.  The attached PowerPoint presentation details all workflow/form/document/view changes within the RBA.  All users should be aware that any acknowledgement to an Acceptance Information Document can not be reversed by the ITSS or ITOMS Help Desks. 
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