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Introduction

The following Release Notes illustrate the complete understanding of the content of the delivery of the updated Regional Business Application (RBA) software.  The Release Notes detail the enhancements and corrections to the RBA system.  

Purpose

The purpose for this RBA release is to change some functionality to the main application as well as to fix known issues. This and other functions will be accomplished through the following ECPs:

ITSS:

· ECP-266: Change Password Expire Functionality
· ECP-274: RBA Tools Distribution Page

· ECP-275: Budget Fiscal Year – Boundary Condition

· ECP-276: Editing GSA Internal Client Funding Citation Fields

· ECP-277: Customer Satisfaction Survey

· ECP-278: Contractor PO / Access Bug Fix

ITOMS:

· ECP-275: Budget Fiscal Year – Boundary Condition

· ECP-276: Editing GSA Internal Client Funding Citation Fields

updates included in ITSS

This section provides details on updates implemented in ITSS.

Implementation of ECP-266 (Change Password Expire Functionality)

The GSA has requested a change to the functionality of passwords and user accounts within the RBA.  
1. Passwords will now be required to have at least one “special character” in their password. Special characters include the following: 
! # $ % ( ) * + , - : < = > ? \ _ ` { } | ~ ^ [ ] & " ) @
2. When the ‘Forgot Password’ functionality is used, the user will not receive their current password via email, but will be sent a temporary password in an email with the text below included:

***A Forgot Password request was made for your ITSS username and sent to this email address as it is the one listed in the account. A temporary password has been created for you: pa$$w0rd1
You have three days to log into ITSS using this password, at which time you will be prompted to create a new one.

THIS IS AN AUTOMATIC EMAIL NOTIFICATION FROM IT-SOLUTIONS SHOP.  PLEASE DO NOT REPLY. YOU MAY RECEIVE AN ERROR MESSAGE.  IF YOU HAVE QUESTIONS  REGARDING THIS EMAIL, PLEASE CONTACT THE ITSS. THANK YOU.***
3. Previously, a password expiration warning was emailed 10 days and 1 day prior to the 90 day expiration date.  If the password was not changed within this 90 days, a system-generated email was sent with a new system-generated password.  

The 10 day expiration warning has not been changed, however a 1 day notice will no longer be sent, and new passwords will no longer be emailed.  Instead, the following password “age” validations have been added:

Upon login, the system computes the age (in days) of the user’s password. If the password age is:

· Between 80 – 89 days old:  The current password is valid.  However, the user is notified via the user interface that the password will expire in XX days. A link to the Change Password page is provided.

· Between 90 – 119 days old:  The current password has expired.  Login is still possible using the expired password, however upon login, the user will be redirected to the Change Password page where the user will be prompted to enter the following information:

· Expired password

· New password

· Verify new password

Upon submission, if the password change is successful, the user will be redirected to the homepage to continue with the workflow.  The password “age” is reset to 0.

· Between 120 – 179 days old:  Since the current password has been expired for at least 30 days, the account is locked.  The user must contact the RBA Registration desk to unlock the account.  Once the account has been unlocked, the user may then login using the expired password.  Upon login, the user will be redirected to the Change Password page and prompted to change their password, as described above.

· At least 180 days old:  Since the current password has been expired for 90, the user account is rejected.  The user will not be able to login to change the password.  Users must contact the RBA Registration desk to un-reject the account.

Implementation of ECP-274 (RBA Tools Distribution Page)
The GSA has requested the addition of a repository for regional custom utilities and tools to help meet their business requirements outside of the Regional Business Application (RBA) and other GSA-supported applications and systems.  Upon successful login, all GSA users will see a link on the IT-Solutions homepage titled “RBA Tools Distribution” within the “Directory” section, under the “GSA Information” subheading.  Figure 1 below displays this link.
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Figure 1: The RBA Tools Distribution Link

After clicking on the link the RBA Tools Distribution page opens, as shown in Figure 2 below.
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Figure 2: The RBA Tools Distribution User Page
The RBA Tools Distribution page will contain the following elements:

1. Terms of Use link – Clicking this link opens a new page with the RBA Tools Terms of Use.  The RBA Tools Terms of Use states the following disclaimer:
a. The software and links provided through this page are provided to the GSA RBA user community in an effort to share best practices and locally created tools.

b. The tools are provided “as is” with no additional training or support from the RBA Helpdesk.  The exception would be any tools developed by the RBA team.

2. RBA Tools table – A table displays all of the posted tools.  Each table row represents a different tool.  The table columns are as follows:
· Name – The name of the tool is a link that allows downloading the tool from the site.  Following the name link, the tool’s file type is displayed in parentheses. The file type is not a link but serves as brief description of the type of tool available for download.
· Version – Each tool must have a version number.  The version number is manually specified by the admin user upon upload, however, the version number should increment with each new version of the tool posted.  The version number may include numbers and characters.

· Description – A short description that briefly describes the tool.  

· Read Me – Located within the Description cell, following the description, is a link to the Read Me text provided.  Each tool must have a corresponding “Read Me” text to provide a detailed description and instructions for use.
· Owner – This is the name of the owner of the tool.  The owner name is an email link that upon click will automatically launch the default mail application with the email of the owner in the “To” line.  The owner’s email is available to email questions to, and provide feedback to the owner.

3. Search –Search for Tools by Name, Owner or Description. If all three fields are empty the page will display all of the posted tools. 

Implementation of ECP-275 (Budget Fiscal Year – Boundary Condition)
The GSA has requested an enhancement to ensure that funds designated for a specific budget fiscal year (BFY) are posted to the appropriate year through a systematic process.  This reduces the need to reconcile any issues through the manual production of worksheet adjustments (WSAs).

Within ITSS a new field named ‘Budget Fiscal Year’ has been added. Figure 3 shows the new Budget Fiscal Year field as it appears on the Certification of Funds form:
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Figure 3: New Budget Fiscal Year Field
This Budget Fiscal Year field has the following validations and condition:

· If the Certification of Funds form belongs to the Basic Order (Mod 00) or a Modification where the funds are NOT being decreased/de-obligated, the BFY field will be a selection of the current FY and next FY only.

· If the Certification of Funds form belongs to a Modification where the funds ARE being decreased/de-obligated, the BFY field will be a selection of FY’s starting from the basic through the previous mods BFY. (e.g. Mod 00 BFY=07, Mod 01 BFY=08, Mod 02 BFY=09, decrease funds in Mod 03, BFY field will include 07, 08, 09 for selection).

· BFY field will remain editable on the Certification of Funds document prior to the fund status being set to ‘FUNDED’.

Implementation of ECP-276 (GSA Internal Client Funding Citation Edits)
The GSA has requested an enhancement that when any of the four mandatory elements (Fed Code, Customer ACT Number, MDL, and Cost Element) of a GSA internal client funding citation are edited, the edits will flow to the subtasks of all orders funded by the citation and create any/all change ACORNs required.  Within ITSS this change is manifested in two new validations on the Citation form in the Funding module.  
When the Customer ACT Number is edited on the funding citation level, the following validations take place:

1. Duplicate ACT Number Validations:

· The Customer ACT Number will no longer be allowed to be used for multiple subtasks. However, ACT Numbers generated prior to this release with multiple subtasks will be exempt from this new requirement.
· System does not allow the ACT Number/ Customer ACT Number to be re-used at 
the order/subtask level for any order if it is already assigned to another order.

· System checks to determine previous usage of the ACT Number/ Customer ACT 
Number by performing the following validations: 


-ACT Number is not used on an order in Read-Only database (GSAP orders)

-ACT Number is not used for an advanced bill funding document
-ACT Number is not used as Customer ACT Number on any other order
-ACT Number is not used as Customer ACT Number on another funding citation 



Below is the message users will get if they enter a duplicate ACT Number.
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Figure 4: Unique ACT Number Validation
2. ACT Number Structure Validations:

· If the Customer ACT Number starts with IX or ix, the next 6 digits must be integers, and last digit a space (“ “), for a total of 9 characters. 

· If Customer ACT Number does not start with IX or ix, then it may be:

a) Alpha + eight integers

b) ‘A’ + seven integers + Alpha

Below is the message users will see if they enter an invalid ACT Number.
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Figure 5: ACT Number Structure Validation
Implementation of ECP-277(Customer Satisfaction Survey)

The GSA has requested enhancements to the RBA to assist with gathering customer feedback through a customer satisfaction survey website.  The GSA has established this website external to the RBA, and ITSS will only provide a link to this site.  Two new functions have been added to ITSS to facilitate this: an auto-generated email notice containing the link is sent on completion of an order; and a new button on the Client Ordering Information (COI) form which can be used to send the email notice on demand.
1. Order Completion

Upon completion of an order, the clients listed will receive a system-generated email with a link to the GSA customer satisfaction survey site.  An order is considered “complete” when a GSA Customer Service Representative (CSR) marks the order complete in ITSS by clicking the “Mark Complete” button on the COI form.  This button will be modified to do the following:

· Send a system-generated email to the client(s) identified on the order and the CSR listed.  The email will contain the following elements:

-Text thanking the customer for their business

-Request to complete a brief survey

-A link to the external GSA survey website

2. COI Initiate Survey Button

To facilitate sending a customer satisfaction survey “on-demand”, a new button called “Initiate Cust. Survey” has been added to the COI at the end of the row of buttons, as shown in Figure 3 below.
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Figure 6: The New Initiate Customer Survey Button
This button is available to all GSA users identified within the GSA Order Support section of the COI, after the order has been awarded.  These users can initiate the customer satisfaction survey on-demand (e.g. at the end of milestones, deliverables, etc.) by clicking on the button which will send a system-generated email to the client and the CSR listed. This email is the same as that sent when the order is marked complete as described above.
Implementation of ECP-278(Contractor PO / Access Bug Fix)
This ECP corrects a previous condition where the contractor’s name in the contractor information section of a Purchase Order (Form 300 {block 7}, 1449 {block 17a}, 1155 {block 9}, 26 {block 7}, Form30 {block 8} )  could be edited and submitted with an invalid name.  Upon award this name would then be written back to the Client Ordering Information (COI) form creating a CCR mismatch and/or locking the contractor out of the order.
This has been corrected, so that the contractor name field is no longer an open text field.  The field has been changed to a drop down list with the following two criteria:

1. If the order is open market the drop down list will be populated with all approved contractors under the company that have “open market” listed on their registration docs.
2. If the order is under a contract Number the drop down list will be populated with contractors listed under that contract Number.
If the required contractor name is not available in the drop down list, the customer service representative should contact the ITSS Registration desk for assistance.
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Figure 7: The Contractor Purchase Order Drop Down List
updates included in ITOMS

This section provides details on updates implemented in ITOMS.

Implementation of ECP-275 (Budget Fiscal Year – Boundary Condition)
A “notification of finding” contained in the GSA Information Technology Fund (ITF) FY2006 Financial Statement Audit described the condition where the RBA did not transmit budget fiscal year (BFY) information to GSA’s financial system of record (Pegasys). It was determined through the audit that VITAP, which receives obligation transactions from the RBA (through NEAR), constructed a BFY value based on the transmission date of the ACORN sent from the RBA. This condition has lead to posting of an erroneous BFY to Pegasys, particularly for orders drafted and awarded near the close of the FY.

During the course of business (particularly as a Fiscal Year draws to a close), it is not unusual to begin creating the Contractual documents, and in some cases sign the Purchase Orders in the current FY, yet the funds associated with the order are earmarked for the next FY.  Previously in the RBA, as soon as the Order was SIGNED and transmitted from the RBA to NEAR/VITAP, the CODB Transmission Date/VITAP processing date was entered into Pegasys as the Budget Fiscal Year (BFY).  As a result, Financial Service Center (FSC) associates were forced to create worksheet adjustments (WSA) in order to reconcile these cases where funds had been posted to the incorrect BFY. 

The GSA needed a reliable method of ensuring that funds designated/appropriated for a specific BFY are posted to the appropriate BFY through a systematic process and thereby reduce the need to reconcile these issues through the manual production of WSAs.

This ECP introduces a new “PENDING” funding status to be applied to orders and Order modifications that are signed/awarded in the FY prior to the intended FY to be posted in Pegasys. For example, an Order with FY08 Funds is created and signed on 09/28/07 in the RBA and is transmitted on 09/29/07. Under the previous logic, VITAP would construct a BFY of “07” for posting to Pegasys, when in fact “08” would be correct. Orders that fall into this category will be “held” until the appropriate FY arrives (10/01/07) and will then become eligible for transmission in the appropriate FY.

In order to hold Orders meant for future Fiscal Years, the Fiscal Year has been added to the Certification of Funds screen in ITSS and the Assign Funds module in ITOMS (see examples below).  The values displayed will either be the current and next FY for Basic and Amount increase Mods or a listing of all Fiscal Years from the FY on the Basic through the highest FY or any Mod.

Example:  

Assign Funds - ITOMS
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Figure 8: New ITOMS BFY Field

Certification of Funds - ITSS
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Figure 9: Advanced Billing BFY Field

For Basic Mods, the FY will be editable up until the PO is SIGNED in ITSS.  For all modifications, the FY will be editable up until the Mod is FUNDED in ITOMS.
Orders and Mods with a future FY will be assigned a ‘Pending’ status until 10/01 of their assigned Fiscal Year.  From 10/01 and thereafter, the Order/Mod will be eligible for validation to create PO’s and ACORNS.  If there are multiple Mods at Pending, the Mods must be validated in order of Mod number, either singly or in a batch.  All orders awaiting their assigned Fiscal Year and/or validation will appear in a new Action Folder in ITOMS called ‘Pending BFY Orders.’  From this folder, the orders can be reviewed and validated.  To review and validate, users can double click on the record to open the Assign Funds screen.  The Assign Funds screen will display the Mod selected if it is the first Pending Mod for an order waiting to be validated, or it will display the last Mod if it is not.  

For example, when multiple modifications are in a PENDING state for the order/modifications (Ex: Mod01, Mod02 and Mod03), the Assign Funds module will be opened differently depending on which Mod is clicked.
Example: 

	ModNum
	Status
	BFY
	ValidateToNear link

	00
	TO NEAR
	-
	-

	01
	PENDING
	07
	Enabled

	02
	PENDING
	07
	Disabled

	03
	PENDING
	08
	Disabled


Figure 10: Example of Modification Status

· If the first PENDING Mod (Mod01) is clicked from the Action Folder, the Assign Funds module will open showing Mod01 values and funding obligations.  This information will not be editable and the user will be able to validate Mod01 only, without validating Mod02 and Mod03.  The ACORNS for Mod01 will generate but the ACORNS for Mod02 and Mod03 will not generate

· If any of the other Mods (Mod02, Mod03)  in the Action Folder are clicked, the Assign Funds module will be opened to the last PENDING Mod (Mod03) where the user will be allowed to validate all PENDING Mods.  Clicking the Validate button at this point will generate all of the PO’s for Mods 01, 02 and 03 along with their associated ACORNS.

Mods waiting to be validated cannot have their values edited.  Single Mod validation will create the ACORN and PO for that Mod and Batch Validation will create all necessary ACORNS and PO’s eligible for validation.

Implementation of ECP-276 (GSA Internal Client Funding Citation Edits)
In the previous configuration of the RBA, changes to the four accounting classification fields (Fed Code, Customer ACT Number, MDL and Cost Element) on a GSA Internal Client Funding Citation did not flow to all orders that were funded by the citation. Thus, any intended ‘change ACORN’ records were not created when simply editing the data on the citation. The logic surrounding these fields dictated that if a change to the value of any of the four fields required a change ACORN to be created, the change to the value of the field must be made within the Assign Funds grid of the Order in question in ITOMS. When the validations were first developed, users indicated that a change to one of the four fields on the citation may not be applicable to all orders funded by the citation and therefore a method was needed to make the change on individual orders.
The GSA FAS Financial Service Center (FSC) requested an enhancement to the Regional Business Application (RBA); namely, that when any of the four mandatory elements of a GSA Internal Client Funding Citation are edited at the citation level, the edits will flow to the subtasks of all Orders funded by the Citation and create any/all ‘change ACORNs’ required. This logic follows whether the edits occur on the citation document in ITSS or on the citation grid in the funding module of the ITOMS application.  Edits performed in either location will update information in both applications.

Edits to these fields on the citation were not being applied to all orders funded by the citation and this caused problems with client billings for a number of the task orders. Through application of the new business logic, these problems have been eliminated.  As part of the implementation of the new business logic, the mandatory fields will no longer be editable in the TOF grid in ITOMS.  Instead, all edits will need to be performed on the Funding Citation in ITOMS or ITSS so that the information can update all the related orders.

Currently, these internal fields are visible in ITOMS on the TOF grid where they are also editable. This release removes the Edit capability.
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Figure 11: Assign Funds Internal Details – No Longer Editable – READ Only

Currently, these fields are editable in ITOMS in the Funding Module on the Citation tab. They will continue to be editable and will now generate change ACORNs as necessary when edited.
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Figure 12: Funding Citation Details – ITOMS – Editable

The Hold Files in ITOMS will continue to display the four internal fields in the ACORN tab in the Hold File Module. All Add, Change, and Delete ACORNS will be viewable fields.
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Figure 13: ACORN Flat File Internal Client Fields

Currently, the fields are editable in ITSS on the Citation Document. They will continue to be editable and will generate ‘change ACORNS’ as necessary.
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Figure 14: ITSS Internal Client Information

The functionality of the RBA is changing to prevent the updating of these fields on the Order TOF level. Instead, all updates will be made through either the Funding Citation in ITSS or the Funding Module in ITOMS. Changes in either of these locations will create all necessary ACORNS and will ensure that all Orders associated with the Funding Citation have the same information and that each Customer ACT Number is not used on any other Order as an ACT Number or Funding Citation as a Customer ACT Number.

FOLLOW-ON SUPPORT

If problems are encountered with the ITSS, GWAC or ITOMS components of the RBA, users are encouraged to call 1 (877) 243-2889 (option 1 for problems with ITSS/GWAC or option 3 for problems with ITOMS).  
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