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1 Task Requirements

Task Client

General Services Administration (GSA)

Federal Acquisition Service (FAS)
Office of the Chief Information Officer 

2100 Crystal Drive, Rm 11052 

Arlington, VA 22202
Introduction

The following Release Notes illustrate the complete understanding of the content of the delivery of the updated Regional Business Application (RBA) software.  The Release Notes detail the enhancements and corrections to the RBA system.  

Purpose

The purpose for this RBA release is to enhance functionality to the GWAC application, which will be accomplished through the following ECP:

GWAC:

· ECP-301: GWAC- Role Updates
2 updates included in GWAC
This section provides details on updates implemented in ITSS.

2.1 Implementation of ECP-301 (GWAC- Role Updates)
Previously, OCO’s of an order were identified by entering the their email address in the OCO Email field located on the Order Data page for new orders, as shown in the screenshot below. The contractor is not given any feedback regarding the email address entered.  
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Figure 1 Current OCO Email Field on Order Data Form

Contractors are now provided a pick list to select from registered OCOs which will provide feedback to users and reduce misalignment of the order package due to inaccurate email addresses.
The following modifications were made to the Order Data page:

1) The textbox label on the Order Data form was changed from “OCO Email” to “OCO Name”.
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Figure 2: Modified OCO Name field on Order Data Form
2) Text entered in the OCO Name textbox, a real-time search, will compare the text entered against all registered agency users.
a. The search will not be case sensitive.

b. The search will perform a wildcard search with wildcards automatically added to the beginning and end of the text entered.  The search will convert spaces entered within the text to wildcard characters to prevent middle initials from blocking relevant results.

c. The search will compare the text entered against first names and last names.
d. For example, if the user enters “mit” the search results will return the following registered agency users:

i. Mitch Henson

ii. Sally Smith

iii. Joe O Smithey

iv. Carl Mitchell

3) Search Results

a. Search results will be displayed in a list extending below the OCO Name field.  Each search result record will display the following:

i. User Name

ii. User Agency enclosed in parentheses (including General Services Administration)

b. Search results will be sorted alphabetically by first name.

c. Search results will only display registered agency users (both GSA or non-GSA agency users)

d. Agency users’ delegation will have no impact on the search results.

e. If a name is selected from the list, it will populate the OCO Name textbox.

An example of the Search Results display list is shown below:
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Figure 3: Search Results
4) A user name can be entered in the OCO Name textbox without selecting a name from the search results list. If the contractor does not find their OCO in the pick list they will be allowed to enter an email address.

5) Upon submission of the Order Data form, a validation will be performed to verify if the OCO Name belongs to a registered agency user.

a. If the validation passes and the OCO name entered is valid (user is a registered agency user), the system will:

i. Populate the corresponding OCO email address in the database

ii. Save the record to the CODB

iii. Continue with the workflow checking the agency user for a current delegation.

b. If the validation fails and the OCO name entered is invalid and does not match to a registered agency user the system will:
i. Email the GWAC Center to follow-up with the OCO or contractor.

ii. Save the record to the CODB. In the event that the validation fails, the exact text entered by the user in the OCO name field will be saved to the CODB.  That is, if the user did not find their OCO in the list and they entered an email address instead, the email address will be saved to the CODB.  If they did not find their OCO in the list and they entered a name, the name will be saved to the CODB.  The GWAC Center will resolve the issue offline as described in the following paragraph.

Currently, if an OCO email address is entered that does not match a registered GWAC agency user the following occurs:

1. OCO email addresses that contractor’s enter is saved to the CODB.

2. Email is sent to GWAC Center office regarding unregistered GWAC agency user identified on order.

3. Two different methods may resolve the invalid OCO email address depending on the cause of the issue:

a. Problem:  Agency user is not registered in GWAC.  Resolution: Agency user registers in RBA/GWAC.  Upon registration a CODB trigger looks to see if the user has been identified as an OCO.  If the newly registered agency user’s email address matches a GWAC order, the agency user will be assigned the order/action items and the link between the order and new agency user will be completed.

b. Problem: Contractor typed in the wrong email address.  Resolution:  Contractor is notified offline and instructed to correct the email address.  Contractor goes to GWAC Order and edits the OCO email.  Upon submission, a CODB trigger looks to see if there is a matching agency user.  If so, the link is made between the agency user and the order and the agency user is assigned action items.  If not, the GWAC Center is emailed, again.

4. Upon resolution of the invalid OCO email address, the OCO is assigned their outstanding action items.
2.2 GWAC Admin Role

A request was made to allow certain GWAC Center users to be assigned rights to modify contractor or OCO data. There may be cases where data is missing and the respective party cannot perform the appropriate action. GWAC Center users with the Admin role will be able to add/modify contractor/OCO data if the workflow is “stuck.”
FOLLOW-ON SUPPORT
If problems are encountered with the ITSS, GWAC or ITOMS components of the RBA, users are encouraged to call 1 (877) 243-2889 (option 1 for ITSS/GWAC or option 3 for ITOMS).
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